Oruer o aesteasnoctn TOO «Asnunenna-bypabai» no Bonpocam OKa3aHHA
rocyaapersennbix yeayr 3a 2024 roa.

1. O6mne noaoxKenus.

1) Ceeaenns 06 ycayronatene — TOO «Asunenna-bypabaity,r Ly THHCKMKD.
LIPb 1 B.

2) Uadopmanus o rocy/1apcTBeHHBIX yCaYyrax:

TOO Asuiienna — bypabaii okassiBaeT 12 BHIOB rocyaapcTBEHHBIX yCIyT, 2
B TOCYJApCTBEHHBIX YCIYr OKas3bIBalOTCA Ha IulaTHOM ocHose, 10 - Ha
OecniaTHOM OCHOBE.

[To wroram 2024 roja KOJMYECTBO OKA3aHHBIX TI'OCYIapCTBEHHBIX YCIIYT
coctaBuio - 581534 yciyru, B TOM YHUCIIE:

- B 3nexTpoHHOM Buzae — 150761 (I10I1,);

- yepes ycayroaareis —277513(B 21eKTpOHHOM BH/I€ Yepe3 HHOOPMaIHOHHBIE
CHCTEMBI yCayroaarens 0e3 MpsAMOro KOHTaKTa ¢ yCIyromnojay4aTesiem);

-153260(uepe3 wHGOPMAIIMOHHbIE CHUCTEMBI YCIyrogaressd IIyTeM MNPAMOro
KOHTaKTa C YCIyromojydJaTejleM M PYYHOrO BBOJA 3asiBKH B HH(OOPMALHOHHYIO
CHUCTEMY).

3) Undopmauns o HaubdoJ1ee BOCTPeOOBAHHBIX IOCYJaPCTBEHHbIX YCaAYIax.

Ha ocnoBanuu npoBeneHHOro aHanmu3a mo uroram 2024 rona zaubonee
BOCTPeOOBaHHBIMUA TOCYJapCTBEHHBIMU YCIYraMH SBISIOTCS: [Ipuxpennerue x
MEOUYUHCKOU OpP2aHU3AYUY, OKA3bléalowjell NepeudHyl0 MeOUKO-CAHUMAPHVIO
nomowp  (152475),;3anuce na npuem k epauy (360400); Beizoe epaua Ha
oom(5897); Beldaua ebinucku u3 MeOUyUHCKOU Kapmovl CMAYUOHAPHO2O BONBHOZO
(7075); Bvioaua nanpaenenus nayuenmam Ha 20CRUMANU3AYUIO 8 CMAyUOHAD &
pamKax 2apaHmupo8aHHo20 0bbema GecniamHOu MeOUYUHCKOU NOMOWU Hepes
nopman bropo eocnumanuzayuu (5197); Buwidaua aucma o epemenro
nempyoocnocobnocmu  (8282); Ilpedocmasnenue nexapcmeennuix  cpedcms,
CREYUANUIUPOBABHHBIX 1e4eOHbIX NPOOYKMO8, U30eNUl MEOUYUHCKOLO HASHAYCHUS
omoenbHbiM Kamezopuam zpaxcoan (32685).

2. Pabora ¢ yeayronojyuare/simu

DCpejenns 06 HCTOMNUKAX M_MeCTax A0eTyna K uudopmauun o nopsiKe
OKA3aHUA TOCYIaPCTBEHHBIX YCJIYIS

Jais octynHoeTH rocyaapeTBeHHBIX YOIyr, HHpOpMaUMs O NOPsAKe OKAZAHMS
FOCYAApCTBEHHLIX yeayr pasMenieda Ha opuunaneiom caiite TOO «Asuuenta —
bypabaii», Bea weobxoaumas wuHpopmalus s yolyronojayvareiel rakke
pasMElICHa Ha CTeHAaX OPraHu3aliy Ha rOCYAAPCTBEHHOM M PYCCKOM Si3hiKax, a
Taixe 1o renedoraM  Eamnoro KOHTAKT-UCHTPA 110  BONPOCAM  OKa3aHus
tocyAapersennpix yenyr 1414, Tak ke umeercs yronox CaMOO0CY K HUBAH KT
«Egov.kzn, rue rpaxaane moryr camu, nenonesys DL (uexrportoil unpposyio
NOMITACE) OTHPABATL 3A1IPOC  HA HOJIYHCHHE TOCYNAPCTBEHHOM yonyru, nuGo
BOCHONL30BATLCA yCyIaMHu O1EpaTopa.




2) Hudopmauna o nyoamaHBIX o0cymaeHusx NPOEKTOB mnoa3akoHHbBIX

HOPMATHBHBLIX NPAaBOBLIX AKTOB, onpeaestommux nmopsijaok OKa3aHug
FOCYIAPCTBEHHBIX ycayr.

OTueTh 0 pesrenbHoCTH FOCYNIAPCTBEHHBIX OPraHoB [/1s Ty6MuymHbix 00cyx nenuii

PAaSMCILIAIOTCS Ha oduUMATEHOM caiite TOO «Apuuenna -bypabait», rpe

KaXX1bIN }’Cﬂ}’l“ﬂl‘l()ﬂ}"—lHTC.ﬂb MOXET O3HAKOMUTHLCH C OTYETOM W OCTaBUTH
KOMMOHTHPHIL

3) Meponpusitus, HanpasJjieHHubie Ha obecnievenne
OKA3AHMA TOCYIaAPCTBEHHbIX yCayr (PasbicHHTED
BCTPeYH, HHTEPBLIO H HHOE):

3a 12 mecsues 2024 roaa ObuM nposegeno 10 Pa3bIACHUTEBHBIX
1O TIOBBLIIICHUIO KAaYecTBA OKA3aHWs TOCYIapCTBEHHBIX YCIYT, W3 HUX: MpAMBIe

SPUPHl -1, CceMUHApOB-coBewaHuii - | [I0 BOIpOCaM KaudecTBa OKa3aHus
FOCYAApPCTBEHHBIX yCIYT, M Ha HHTEPHET pecypcax-7.

Mpo3pavHOCTH mporecca
Hble paboTel, ceMunapsi,

MEPONPUATUH

3.)195[T€JIBHOCTB no COBEPIIEHCTBOBAHHIO [poueccos OKa3aHudA
I'oCyaapCTBEeHHBIX ycayr

1)  MeponpusTHs, HalpaBNeHHBlE HA MOBBIIICHHE KBATUQUKALIHH
COTPYAHMKOB B c(epe OKa3aHUsI TOCYapCTBEHHBIX YCIIYT.
Cotpynuuku TOO «ABuuenna —Bypa6aii», oTBeTCTBeHHbBIE 33 OKazaHue

FOCYAapCTBEHHBIX ~ YCNIYT, 3a CYET CPEACTB  OpPraHW3alMM, POXOISNT
ClIelMaIM3MPOBaHHbIE KyPChl MOBBIIECHUS KBATH(DUKAIUH.

3) HopMaTuBHO-IPaBOBOE COBEPINEHCTBOBAHHE IPOLECCOB  OKA3AHMS
rocy/IapCTBEHHBIX YCIIYT.

IIpennoxenus 10 HOPMATUBHO-IIPABOBOMY COBEPILEHCTBOBAHHIO POLECCOR
OKa3aHMsg  TIOCYJapCTBEHHBIX  YCIYI  HANpaBSlOTCS B yIpaBJIeHHEe
3IpaBOOXpaHeHus 00J1aCTH 110 Mepe HeOOXOIMMOCTH.

4. KoHTPOJIL 32 KAYECTBOM OKA3AHNS NOCYAAPCTBEHHBIX YCIY T

1) HWudopmanun o xajobax ycayronojayuareneil no somnpocam
OKA3AHMA TOCYAAPCTBEHHBIX YCOyI: |

1) 3a 2024 rox xano0 Ha MNpPeAOCTABICHHE IOCYAAPCTBOHHBIX YCIYD He
11ocTYNalo,

2)  Pesyuprarel  BHYTPEHHErO KOHTPQRR _ 38 KQUeCTBOM  OKasaHHsi
roCy1apCTBEHHBIX YCIYI': chaift

- ¢ MEIMUMHCKMMH  paboTHHKaM
paspsAcHUTENbHAs paboTa O HOPMATH Al T ey
npaBuiiax oOKaszaHus TroCylapCTBEHH ] | s -

lelleHd  COOTBETCTBYIOLas

OKa3bIBAIOTCS COTJIACHO CTAHIapTaM.




SMepenekTunn NaJibHen e pdexTuBHOCTH H

YAOBJIETBOPECHHOCTH Ycayro ll().i]}"lﬂ'l'e.ﬂeﬁ

NOBBIIIEHHHA

Ka“1ecTBoOM OKa3aHus

TOCYIAPCTBEHHBIX YCJIYT.
B uensx wundopmuposanus
FOCYIAPCTBEHHBIX
FOCY IAPCTBEHHBIX

ycioromnosy4darese
yClyr,  CBOEBpPEMEHHO Ka4eCTBEHHOTO

YCIyT, CBOEBPEMEHHOTO pasMElIeHWsA  CTaHOapTOB
POCYTAPCTBEHHBIX YCIIYT C BHECEHHBIMU B HUX U3MEHEHUSAMU M MOTOTHEHUIMHA.
DYZeT NPOBOAUTCS DS MEPOITDUSITHIA:

O MOPpAKE OKa3aHUsA
M

OKa3aHuA

- OTenexuBanue n3MeHenuit B crangaprax 1o 0Ka3aHMIO rocyIapTcBeHHbIX YCIYT;
- Obecnievenne MHGOPMUPOBAHHOCTH HACETEHUA O BOZMOKHOCTIX U YCHIIEHHUFO

MOTHBALUH K ITOJIYYCHH IO rocyciyr qe€pes [opTa «IJNIEKTPOHHOTO

PABUTENILCTBAY MOCPEACTBOM IONYJSAPHBIX COLUMANBHBIX CETEH, MEPUOAUTECKUX
NeYaTHBIX U3TaHNHN;

- Ilposenenre nyOnuuHBIX OOCYKIEHMH OTYETOB O [EATENBHOCTH B cepe
OKa3aHWs TOCYAapCTBEHHBIX YCIVT.

-Oecrieyenre  CBOEBPEMEHHOTO PacCMOTPEHHS Kaiob ycClIyronony4aresnei,
IIPUHATHE HWCYEPNBIBAIOUINX Mep M0 YCTPaHEHWIO TMPHYWH U  YCIOBHA,
TNIOCITY)KUBIIMX OCHOBAHUEM 151 0OpalleHUH;

-IloBbIlieHue KBaMMUKALMK PaGOTHHKOB B chepe OKazaHws rOCYIapCTBEHHbIX
YCIYT.

IToBbIeHne KauecTsa IIPEAOCTABICHHA TI'OCYIapCTBEHHEBIX YCIyTr CE€roaHAa
ocCTaercs BaXXHbBIM HamnpaBJICHUEM COBEPIICHCTBOBAHHUA
rocy1apCTBCHHOI'O YIPaBJICHHUA: OOJHHM H3 NEICBBIX

[IoKa3areyeu
COBCPILICHCTBOBAHUSA TI'OCY/IapCTBEHHOIO YIPABICHHS SABISETCS [TOBBIICHUE
YAOBJICTBOPEHHOCTH TPaXJaH KaueCTBOM IMPENOCTABICHHS [OCYIaPCTBEHHBIX
yeayr. To ecThb, 3aKpemeHa 3ajada mepexoma K MOIeIH «CEPBUCHOIO
FOCyiapCcTBa», B KOTOPOM OpPraHbl I'OCYJapCTBEHHOI'O VIIPABICHHUS OKA3BIBAFOT
yYCIyrd B MHTEpecaxX TpaXXJaH W OpraHu3alfii, a OMHON M3 OCHOBHBIX OIEHOK
KayecTBa TrOCY/ApCTBEHHOIO  YNPABICHHS  BBICTYNAST  YIOBIETBODEHHOCTS
IpaXKlaH Ka4eCTBOM TIPEIOCTABICHHS IOCYNapCTBEHHBIX yeuyr. [Ipennoxesus,
3aMeYyaHusl, PCKOMEHAAINH 10 00CYXIeHHI0 oTueTa 3a 2024 1o 0 NesSTeIbHOCTH
TOO Asunenna - bypabaii o Bompocam okazamust rOCYNapCTBEHHBIX YCIVT
[IPMHAMAIOTCH I10 3JIEKTPOHHOMY azpecyhttps://avicenna-burabai. kz/ru/
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